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Technical Disclaimer: SalonTechnologiesõ formulas are for reference purposes only. The end result may vary. Therefore, 
formulas may need to be adjusted to each individualõs specific hair type. These formulas are based on average hair texture and 
density. SalonTechnologies software is developed for the exclusive use of licensed cosmetologists only. A patch test is 
required before each application. SalonTechnologies software is to be used with your hair color companyõs educational hair 
color system. 
 
Information in this document is subject to change without notice. Reproduction in any manner without the written 
permission of SalonTechnologies is forbidden. 
 
© 2006 SalonTechnologies, Inc. All rights reserved. 
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Getting Started  

Welcome to PSA: Salon your Personal Salon Assistant.  
PSA puts your business in the palm of your hand.  PSA runs on 
an iPhone, iPod Touch and the iPad. 

To better understand PSA, you are going to want to setup this 
application starting with the Settings App.  Once you have 
entered all your settings, begin to enter your Clients by either importing from the 
device Contacts or adding each client manually through PSA.   

PSA automatically puts your clients in the PSA Clients group on your device. 

Backing Up 

Ā We strongly recommend that you backup your data to your desktop, Mac or laptop 
computer. Please follow the instructions for your iPhone , iPod Touch, or iPad 
regarding the backup of applications and data. For detailed explanation of how the 
backup works: http://support.apple.com/kb/HT1766 .  

 

CHECK YOUR ITUNES SETT INGS BEFORE CONNECTING 
YOUR DEVICE.  YOU MUST HAV E SYNC APPS TURNED ON 
FOR PSA OR YOU WILL LOSE DATA!!!!  

 

How to Back Up with iTunes  

We also recommend that you connect your device to a computer and use the iTunes 
app built in features to Back Up and Restore your device. To run the Back Up 
program from iTunes: 

 Connect your device to a computer (Mac or Windows). 

 Open the iTunes desktop application.  Note, if you are connecting your device 
to your computer for the 1st time, the application will automatically download 
to your computer after the new device hardware is automatically configured by 
your computer desktop/laptop. 

Chapter  
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 In the left hand column in the iTunes desktop application, you should see your 
device name.  Right-click on your device name under the DEVICES section. 

 
 

 A small menu will appear after righ-clicking your device with options to Eject, 
Sync, Transfer Purchases, Back Up, Restore from Back Up. 

 Select Back Up from this menu 

 When your device is properly backed up, you can be assured that you can also 
RESTORE from this backup you just took should you experience any 
problems with your device.   

 BACK UP AT LEAST ONCE EVERY DAY!  YOUR 
BUSINESS IS ON THIS DEVICE!  

 To be completely safe,  after you Backup to your computer, copy the backup 
file to a Flash Drive and make sure it is date stamped.  The Apple article 
mentioned will tell you where your backup file can be found on your computer. 
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Restoring from a Backup  

If you have been backing up your device daily, you should have no problem restoring 
from a previously taken back up should your device stop working properly.  Restore 
with caution!  It is important to pick the correct backup to restore from. 

To See Your Available Back UpsĄ Select EDIT  from top menu bar in iTunes, then 
select PREFERENCES.  Tab to DEVICES screen.  Device backups will display in 
the window provided.  

 

 Connect your device to a computer (Mac or Windows). 

 Open the iTunes desktop application 

 Right-click on your device name in left hand column and select Restore From 
Backup option.  Normally, your device will only have one backup file stored 
on your computer to Restore from.  If you put your backup files on a flash 
drive, you can restore from any date found in your backup by merely copying 
the backup file from your flash drive to the backup files directory as noted in 
the Apple article. 
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Starting the Application  

After purchasing PSA: Salon from the App Store, the icon       will appear on 
your iPhone or iTouch.  Touch this icon to begin using Personal Salon Assistant 
(PSA).  

 

         

 

 

 

 

 

 

 

 

 PSA Main Menu  

The PSA main menu displays the main buttons for your PSA application.  Select from 
Schedule, Clients, Register, Formulation, Services, Products, Settings and Reports 
simply by touching the option you would like to take.  

Should you experience any problems with your PSA for iPhone application please 
touch the ôiõ at the bottom of the menu and the screen 
below will display.  Please use this menu to contact 
Technical Support via Email. 
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Settings  

The SETTINGS application of PSA allows you to customize the 
program according to your personal business. This is where you 
specify your schedule, color line, products, services, vendors, 
working hours, sales tax rates, and commission rates. 
 
Begin loading your business information from the Settings app.  

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

To access these options, touch the option that you would like to edit or view.  Each 
screen is defined in detail in the next few pages. 

 

 

 

 

Chapter  
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Active Color Lines  

The Color Lines screen will display after selecting Active Colorline from the 
Settings Screen. The Color Line section allows you to choose the specific companies 
whose color lines you use on your clients. 

 

                                                     

 

Select the Color Line(s) used in your business.  Our product PSA is designed to work 
with the following color lines: 

Alfaparf, Aloxxi, Aveda, CHI, Clairol, Goldwell, Koleston, Logics, Majirel, Matrix, 
Paul Mitchell, Pravana, Redken, Schwarzkopf and Vero.   

 

You may select one or more Color Lines as needed by touching OFF.  When Color 
Line is selected, it will appear with the ON switch. 
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Company Information  

The Company Info Screen will display after selecting Company Information from 
the Settings screen.  Always touch SAVE after making any changes on this screen.  
This information will be used to create your Receipts and Report Headings. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Owner  Your full name 

Company Name Name of your Salon or Company  

Address 1 & 2 Enter address using 2 lines if needed  

City   Your City  

State   Your State Abbreviation  

Zip   Your Zip Code 

Phone   Your Phone Number 

Fax   Your Fax Number 

Email  Your Companyõs Email Address (Must have to print reports) 
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Credit Card Settings   (optional)  

The Gateway Settings Screen will display after selecting Credit Card Settings from 
the Settings main screen.  This option is used to enter the necessary information for 
your credit card payment gateway.  Before using this option, please read Chapter 10 
about processing Credit Cards.  You must apply online with Authorize.Net to access 
the Credit Card Gateway. 

 

 

 

ă Enter the API Login provided by Authorize.Net 

 

ă Enter the Transaction Key provided by 
Authorize.Net 

 

ă Optionally, you may have Authorize.Net send 
receipts to your customer.  Turn either ON or OFF 
by touching the Gateway Sends Receipts button. 

Note: The receipt from Authorize.Net will only show the 
charged amount, and not the products or services purchased.   
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Email  

The Email option in Settings in used to setup or change the standard emails that are 
sent to your Clients for Anniversaries, Appointment Reminders and Birthdays. 

The CLIENTS module is used to send the email messages, but SETTINGS is used to 
do the initial setup of each email message. 

PSA maintains these three standard email formats.  The Email Screen allows you to 
choose which email standard message you would like to edit or change.   

On all email standard formats, you may use the following fields to customize your 
own message if you would like: 

 <<CLIENT>>  

 <<SERVICE>> 

 <<APPT-DATE>>  

 <<APPT-TIME>>  

 <<ANNIVERSARY>>  

 <<BIRTHDATE>>  

All of the options noted above are available in each email message using the INSERT 
button. 

 

 

Č Choose from: Anniversaries, Appointment 
Reminders and Birthdays by touching 
appropriate button. 
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Email ð Anniversaries  

The Anniversary standard email message is below.  The space <<CLIENT>> is used 
as a placement holder for your data.  When you send out Anniversary emails, the 
Clients name is automatically inserted into the email where noted.  

You may change this email message as often as you wish or customize it for your 
business.  Simply touch area of email to edit and type away.  If you accidentally 
remove <<CLIENT>>, you can re-insert it by using the INSERT button.   

 

 

***DONõT FORGET TO TOUCH SAVE 
WHEN COMPLETED!!  
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Email ð Birthdays  

The Birthday standard email message is below.  The space <<CLIENT>> is used as 
a placement holder for your data.  When you send out Birthday emails, the Clients 
name is automatically inserted into the email where noted.  

You may change this email message as often as you wish or customize it for your 
business.  Simply touch area of email to edit and type away.  If you accidentally 
remove <<CLIENT>>, you can re-insert it by using the INSERT button.   

 

***DONõT FORGET TO TOUCH SAVE 
WHEN COMPLETED!!  
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Email ð Appo intment Reminders  

The Appointment Reminders standard email message is below.  The space 
<<CLIENT>> is used as a placement holder for your data.  When you send out 
Birthday emails, the Clients name is automatically inserted into the email where noted.  

You may change this email message as often as you wish or customize it for your 
business.  Simply touch area of email to edit and type away.  If you accidentally 
remove <<CLIENT>>, you can re-insert it by using the INSERT button.   

 

***DONõT FORGET TO TOUCH SAVE 
WHEN COMPLETED!!  


