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Getting Started Chapler

Welcome td®SA: Salogiour Personal Salon Assistant.
PSA puts your business in the palm of your a8& uns on
an iPhone, iPod Touch and the iPad.

To better understand PSA, you are going to want to setup tl

application starting with the Settings App. Once you have

entered all your settings, begin to enter your Clients by either importing from the
device Ontacts or adding each client manually through PSA.

PSA automatically puts your clients in the PSA Clients group on your device.
Backing Up

A Westronglyrecommend that you backup your data to your de$ksmor laptop
computerPlease follow the ingtitions for your iPhongPod Touch, or iPad
regarding the backup of applications and Bataletailed explanation of how the
backup workdattp://support.apple.com/kb/HT1766

CHECK YOUR ITUNES SETT INGS BEFORE CONNECTING
YOUR DEVICE. YOU MUST HAV E SYNC APPS TURNED ON
FOR PSA OR YOU WILL LOSE DATA!!

How to Back Up with iTunes

We also recommend that you connect your device to a computertaadTuses
appbuilt in features to Back Up and Restmur device. To run the Back Up
program from iTunes:

e Connect your device to a computer (Mac or Windows)

e Open the iTunes desktop application. Nbteu are connecting your device
to your computer for the''time, the application will automaticdtiyvnload
to your computer after the new deviaedwares automatically configured by
your computer desktop/laptop.
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In the left hand column in the iTunes desktop application, you should see your
device nameRight-click on your device name under the\DEES section.

Fle Edit ¥iew Controls Store Advanced Help iTunes

LIBRARY
n Tusic

E Movies .
T Shows MobileMe

Summary  Applications Music Movies  T¥ Shows  Podcasts  iTunes U Photos

@ Podcasts You can use MobileMe to sync your email, calendars, contacts and bookmarks
E Applications ower the air with your iPod.

4 p g [
A Rado Learn More

STORE
[I] iTunes Stare

¥ DEVICES Contacts

¥ GENIUS
>§< Eenius

¥ PLAYLISTS
= iTunes DI
90's Music
Classical Music
PMusic Yideos
My Top Rated
Recently Added
Recently Played
Top 25 Maost Played

[l Sync contacts with: | Outlook
(=) &l contacts

O selected groups:

[ add contacts created outside of groups on this iPod to: |

Calendars

() syrc calendars with: | Outlook
=) &)l calendars

_ Selected calendars:

[ calendar

Capacity
14.52 GB Audio ! Photos Apps Other M Free
433 ME 18.1 MB 146 ME: 189.1 MBE 1113 6B

ENENE=AN-N

A small menu will appeaiter righclicking your deviogith options tcEject,
Sync, Transfer Purchases, Back Up, Restore from Back Up.

SelecBack Up from thismenu

When your device is properly backed up, you can be assured thaalgou can
RESTORE from this backup you just took should you experience any
problems with your device.

BACK UP AT LEAST ONCE EVERY DAY! YOUR
BUSINESS IS ON THIS DEVICE!

To be completely safe, after you Backup to your computer, copy the backup
file to a Flas Drive and make sure it is date stamped. The Apple article
mentioned will tell you where your backup file can be found on your computer.
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Restoring from a Backup

If you have been backing up your device daily, you should have no problem restoring
from a peviously taken back up should your device stop working properly. Restore
with caution! It is important to pick the correct backup to restore from.

To See Your Available Back YpSeleceEDIT from top menu bar in iTunes, then
selecPREFERENCES. Tab toDEVICES screen. Device backups will display in
the window provided.

zl

Generall F'Iaybackl Sharingl Store I Parental Controll Aspple Ty Devices IAdvanced

Device backups:

LISA ITOUCH Today 10:40 &M i
LISAITOUCH - Feb 10, 201010013 A “esterday 10:13 &AM
LIS&ITOUCH - Feb 8, 207010:53 AM 2/8/2010 10:53 &M

[Serial Nurnber: 9091044

¥ Prevent iPods and iPhanes fram syrcing automatically Delete Backup |
v Wwam when Imole than 5% YI of the data an thiz computer will be changed

[™ Look for remote gpeakers connected with 4irT unes

[T Disable iMunes valume cantral far remate speakers

= Alloy iTiunes contral from remote speakers

¥ Laok for iPhone and iPod touch Bemates Farget All Remotes |
Reset Sync History |

_?l oK | Cancel |

e Connect your device to a computer (Mac or Windows).

e Open the iTunes desktop application

¢ Rightclick on your device name in left hand column and Rel&tcire From
Backup option. Normally, your device will only have one backup file stored
on your computer to Restore from. If you put your backup files on a flash
drive, you can restore from any date found in your backup by merely copying
the backup file from your flash drive to the bpdhes directory as noted in
the Apple article.
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Starting the Application

™
After purchasin@SA:Salonfrom the App Store, #icon will appear on
your iPhone or iTouchTouch this icon to begimsing Personal Salon Assistant
(PSA).

PSA Main Menu

ThePSAmain menu displaylse main buttons forourPSAapplication.Select from
Schedule, ClienBegister, Formulation, Services, Products)dSedand Reports
simply by touching the option you would like to take.

Should youxgerience any problems with your PSA for iPhone application please
touch the 06id at the bottom of the menu

iPod 7 3:14 PM

below will display. Please use this menu to contac

Technical Support via Email. —~
AL P G A

Version 4.0
Contact Support

SalonTechnologies Website

Back To PSA
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Settings Chaper

The SETTINGSapplication oPSA allows you to customize th
program according to your personal business. This is where
specify your schedule, color line, prodaetsjces, vendors,
working hours, sales tax rates, and commission rates.

Begin loading your business infation fom the Settings app.

10:53 AM

Settings

Active Colorlines

Company Information >

Credit Card Settings b
gs >

Emails b
>

Rates b
>

View Options >
>

Working Hours >
>

Product Types b
>

Service Groups >
Service Groups ?
Vendors >

To access these options, touch the option that you would like to edit or view. Each
screen is defined in detail in the next few pages.
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Active Color Lines

TheColor Linesscreen will display after selecfingve Colorlinefrom the
SettingsScreen. The Color Line section allows you to choose the specific companies
whose color lines you use on your clients.

iPod = 12:19 PM iPod = 11:22 AM

Settings Color Lines Settings Color Lines

Alfaparf [ on [ Alfaparf | oFF

Aloxxi  on Aloxxi  on
Aveda [ on [ Aveda [ on [
CHI  on CHI  on
Clairol [ on [ Clairol [ on [
Goldwell  on Goldwell  on
Koleston [ on [ Koleston | oFF

Logics  on Logics  on
Majirel [ on [ Majirel [ on [

Select the Color Line(s) used in your busi@sasproduct PSA is designed to work
with the following color lines:

Alfaparf, Aloxxi, Aveda, CHI, Clairol, Goldwell, Koleston, Logics, Majirel, Matrix,
Paul Mitchell, Pravana, Redken, Schwarzkopf and Vero.

You may select one or more Color Lines as cidgdeuching OFF. When Color
Line is selected, it will appear with the ON switch.
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Company Information

The Company Info Screen will display after sel€upimgpany Information from
the Settingsscreen.Always touclsAVE after making any changes ongbreen.
This information will be used to create your Receipts and Report Headings.

iPod = 12:19 PM

setings Company Info.

Owner Yourfull name
Company Name Name of your Salon or Company
Address 1 & 2  Enter address using 2 lines if needed

City Your City

State Your StatéAbbreviation
Zip Your Zip Code

Phone Your Phone Number
Fax Your Fax Number

Email YourCo mp a ny 0 s redghestindve tA pridt reports

10
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Credit Card Settings (optional)

The Gateway Settings Screen will display after sebeetlitgCard Settirgs from

the Settingsmain screen. This option is used to enter the necessary information for
your credit card payment gateway. Before using this option, please read Chapter 10
about processing Credit Cards. You must apply online with Authorize.des$o ac

the Credit Card Gateway.

iPod = 11:22 AM (=]

setings Gateway Settings Save

a Enter the API Login provided by Authorize.Net

a Enter the Transaction Key provided by
- | OFF Authorize.Net

afwie|R|T|v|u]i]o]P]
Als|p|Fla|H]y]K]L
= HEE0000 =

a Optionally, you may have Authorize.Net send
receipts to your customer. Turn either ON or OFF
by touching the Gatew&ends Receipts button.

Note: The receipt from Authorize.Net will only show the
charged amount, and not the products or services purchas

return

11
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Email

The Email option in Settings in used to setup or change the standard emails that are
sent to youClientsfor Anniversaries, Appointment Reminders and Birthdays.

The CLIENTS module is used to send the email messages, but SETTINGS is used to
do the initial setup of each email message.

PSA maintains these three standard email formats. The Email Screeruatiows yo
choose which email standard message you would like to edit ar change

On all emall standard formats, you may use the followindgdielddomize your
own message if you would like

o <<CLIENT>>

e <<SERVICE>>

e <<APPT-DATE>>

o <<APPT-TIME>>

e <<ANNIVERSARY>>

e <<BIRTHDATE>>

All of the options noted above are available in each email message using the INSERT
button.

iPod = 2:31 PM : C Choose from: Anniversaries, Appointment
Settings Emails Reminders and Birthdays by touching
appropriate button.

Anniversaries >

Appointment Reminders >

Birthdays >

12
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Email d Anniversaries

The Anniversary stdard email messagéétow. The space <<CLIENT>> is used
as a placement holder for your data. When you send out Anniversary emails, the
Clients name is automatically inserted into the email where noted.

You may change this email message as oftanwasiy®r customize it for your
business. Simply touch area of email to edit and type away. If you accidentally
remove <<CLIENT>>, you can rnsert it by using the INSERT button.

iPod = 2:31 PM

Emails Anniversary

**DONG6 T FORGET TO TOUCH
WHEN COMPLETED!!

KIESSAaUE

Dear <<CLIENT=>,
Wishing a happy anniversary to you and
yours!

Sincerely,
Your Favorite Salon

13
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Email & Birthdays

TheBirthday standard email message is below. The space <<CLIENT>> is used as
a placement holder for your data. When you seirthdayemails, the Clients
name is automatically inserted into the email where noted.

You may change this email messagkessas you wish or customize it for your
business. Simply touch area of email to edit and type away. If you accidentally
remove <<CLIENT>>, you can rnsert it by using the INSERT button.

2:31 PM

Birthday L **DONS T FORGET TO TOUCH
BCC Company Email [ _ OFF WH EN COMPLETED!!

Happy Birthday!

...... ¥ Insert

Dear <<CLIENT=>,
Happy Birthday!

Sincerely,
Your Favorite Salon

14
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Email 8 Appo intment Reminders

The Appointment Reminders standard email message is below. The space
<<CLIENT>> is used as a placement holder for your data. When you send out
Birthday emails, the Clients name is automatically inserted into the email where noted.

Youmay change this email message as often as you wish or customize it for your
business. Simply touch area of email to edit and type away. If you accidentally
remove <<CLIENT>>, you can rnsert it by using the INSERT button.

**DONG6 T FORGET T@GVETOUCH
WHEN COMPLETED!!
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